UNITED STATES

ullding 2 successful financlal When you use the...

plan takes the right resources. <§A P innaCle Bamr“},,lm(,c

That's why we work hard to

; ; . Visa® or Visa® Gold Cradit Card for
provide you with quality financlal services the purchase of goods or services, the

and products. Like our convenient, following benefits are yours!
X ’ ’ ) TRAVEL ACCIDENT INSURANCE
flexible Visa® & Visa® Gold Credit Cards. You, your spouse and dependent chlldren up to age 36 {age 25 i a full-time
. student at any instltute of higher learaing) are autormaticaliy covéred with
It's acce pted at thousands of locations common carrlertravel accldent Insurance every time you trave! by alr, bus,
traln, ship, taxi, o7 any other comman carsler anywhere fry the world when you

worldwide for just about any type of charge your entie fare to our card. This coverage s provided to you at NO EXTRA
COST, Not FDIC Insured, Nut tnsured by any Federat Government Agency, Nota
purchase you can dream up. Qur card Depasit, Not Guatanteed by the Bank, May go down Invale, .
" . . SCORECARD®BQNUS POINTS
comes with the personal, friendly service Earn Bomus Points for every net retail purchase you make with aur Pinnacle
. Bank Credlt Card?You can redeem Bonus Poimts for brand-name merchandlse
you've come to expect from us, So, and exciting travel awards, Visit wwwscorecardrewards.com and brawse the
current award selections. You'll be amazed at what StoreCard® has to offerd
whatever your plans, choose the credit Te find aut hovy the platswWotks, ask ene of our frlendly representativas, Your
polnts are gaod for 3 years from the date earned and wili explre at

card that gives you all the value and that time if not redeemed.

With Visa®
i
buying power you need to get your ADVANTAGE -BASIC

projects off the drawing board, + Trawe] Reservation Service + Payment Card Registration
« Bonius Travel Dlvidends = Quanterly Newsletter
« Vision Care Discounts + Key Reglstratlon
« Prescrigtion Discounts « AutoRental insurance
App ’y for y ours tOddy ! Hot FOIC Insured, Not Insured by any Federal Goverpment Agency, Nota
Deposit, Not Guaranteed by the Bank, May go dewen In value,

With Visa® Gold

ADVANTAGE - COMPLETE
Travel Reservatlon Service + Quarterly Mevslelter
Bonus Traval Dividends + Key Reglstration
Concierge Services + AutoRental Discount
: :‘::;:::’;:;3‘::' Insurance + Travel Frotection.
- Losttuggage Locator Service

+ Vislen Care Discounts
Preseription Discounts - Lost o7 Demaged Luggage

Medlcal Assistance Setvices Insurance

£ .
<=:_;3" PlnnaCIe Ban + Payment Card Reglstration - Hatel-Motel Burglary Insurance

SITEUD T BR TR TR OO R N

BANKCARD DEPARTMENT

7000 ADAMS STREET
LINCOLN, NE 68507-9904

POSTAGE WILL BE PAID BY ADDRESSEE

BUSINESS REPLY MAIL
FIRST-CLASS MAIL PERMITNO.97 LUINCOLN, NE

lambyat FOIC Not FDC Insured, Mot Insured by any Federal Government Agency, Nata
Beposit, Not Guaranteed by the Bank, May go down Invalue,

<% Pinnacle Bank
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Inferest Rales and Interest Charges

| 15.99% 10.99%
Annual Percentage Rate (APR) for Purchases Fixed Fixed
%
APR for Salance Transfors 1;?[3:,;& 12::(!}“
L
APR [or Cash Advances 1?,,?:3; 1213&1/"

Penalty APR and When it Applies

None

Paylng Interest

Your dus dale s at least 25 days after the close of sach blllng cycle. We wik not charge you
Interest on retal purchases if you pay your antire bafance by the dus date. We will bagin

' charging Interast on ¢ash advancas andfor balanca transfers on the ransection dale,

Minimum Interest Charge

NiA

For Cradit Card Tips from the Consumer Fihanclal
Protectlon Buraau

Annual Fee

To Tearn more aboul factars to consider when applying for or uslng a credl card,
visit the wab site of Iba Consumer Financlal Frolection Bureau al
Hifs ] : a4 g

NA

Transaction Fees

+ Balance Tranafer
+ Cash Advances

+ Forelgn Transacllon

2.0% of tha amount ranalarred.

2.0% of hs amount advanced ($2.00 minimum)

1.0% of each mﬁlll-cutrency transaction In U, S, Dollaws or
0.80% of each single-currency fransaction in 1.S. Dollars

Penatly Faes

« Talephona Paymenl Fee

+ Late Payment Upto $25.00
. Gver-lho-Cradil-LimiL None
+ Relurmed Payment Nong

Othar Fees

$10.00 per occurrence If processed with a bive represenlalive. No chasge If processed

through the automalsd system.
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CREDIT APPLICATION

Chack Account Cholce:
{Signature required for jolnl applicany)

Q Individual Acooun!
0 Joint Account
20 00-30plicant and signalures section)

Arnauat la b

—y

QCredilCaid A | Hombet

Sigrawvte

Credil Limif Requested § Q Crodlt Ling Increass
Chack Cmd Chokea O Vit Vs Goll
IKPORTANT INFORMATION ABOUT PROCEDURES FOR DFENING A HEW ASGOUNT: To halp the govamment Agklthe funding of isxrerdsm and monay lyndaring acthities, Federal laws requlia sl fnanclol
Tnalifvdons lg-oblaln, vorily and reoard information that identifas &ach parson who opons an Acooun, ¥ial e mesnt ko you; Whon you opan an Aceounl, wo wH 5K i6r your namio, addross, dale of brih, nd other
1 pliow u Iy . 5 mi 25k {5 00 your driver’s licanso o omar Kanlfying documants, —
st Mamd Fiml | Midifa Sorel Saourty Number
Dalo ol 8jrth | Na. of Bapendants Em\e)l’hm ] ?w r?»m oém Ranl Oé\er Maxithly Payment $
g Curtenl Address City Sisla Zp Cody HorrLong {yis)
E-i Tolfeg Acdtess (f dAaraa 1rom abova) Cly ) Te Codo ot Long {y1e)
Egi Provis Addresy i fess Fon 2 youra ot [:13 St 2ip oo How Long Trms]
) E
Employsr SoY i Viork Phone How g
g ﬂ'ﬂ eyl ‘ i ok Long (yr5)
< g Addrecs Posiion/Dcoupation Moty Gross Intome §
!g Home pd Addiass of Previous Feplayes (ilioss thon 2 yeors ot prosent omployer} How Lang {y18)
ﬂ Stutea of Addional Income: Incoma from elimony, child support o« separale fnaunt por Meth §
need ol {fiLIs rot considered |
Nearent Relstiva {Nol Ling With You) Homo Phone Relationship
- fod —
1os1 Hame Flrst Kiddla Sotlal Secorlty Number
1 Oalo of Bih Ho. of Capandants (Hom)Pm ?erlPJhmo O«um Riu]al OE‘u' Manthly Paymonl §
§§§ Curorl Address Ty ) Zp Codn Fawt Long (y12]
gg&g Previous Adtiess (if los than 2 yoare ot present acdioss} Gty ) Tip Coda HowLong (yre)
& : SallEmy ok Prions Lo |
8g [ [ ] i
Addrass PoaitiontOocupation Honthly Gioss income §
G o | Name ond Adiress of Ciodion ama under Vich Accoun 7 Corted oot Numoer [ Ty Pepmort
%E 1. Homo Horgagelionl
=
2. Bank Naa & Branch Locaton
53; NiA
O
PLEASE READ THE FOLLOWING CAREFULLY BEFORE SIONING: Thiy slatsmant is subinitied lo oblaln credit and L catify (hal allinfomstalion baraln ks Lnug and complele. e agres ihat
hquin'um!g;‘nmdn 1o varify Informabian and thal cradil relavencas of variication may bo ghvan based on inquides lrom othar paios, This olfir is subiect lo the orool polides of Lhis inslituion. U
raa lo ba Sound by ha lont and condibona al tha cardholder egreamant, a copy of which will ba malled to tho eppiiant it npﬂwlionfl grontod, reciipl of such bgrsamanl ond eccoptanse
of such toims to ba conclusively prasumied by he applicaal's uss. If you Intend (o apply for folat ceedil, e undarsigned shall be Joln und:avemlgaﬁhloran ord oll tredil exlended from Ura o
5 | v, Wa may saport ekormation about your account loth Late paymants, mssad payments, cr othar dolauts Gn your eocount may ba refleciad fn your oredh ceport.
X X
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FOLDAND SECUKE WiTH TAPE FOR MAILING

Applicarlan D009 FIS® 05112

Wil Calculate Your Balarnce: We uge asmothod called "averago daily batance® finclnding new purchasas),* An éxplanalion of (his malked is priovided in your acoounl agreaman.
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ACENT 1 8 000000

M vonteuts are eccaraic of Hre flaic of printing, Jor chaiiges thit wtay ave beer nide ofior peinling please ool (800) 264-8852.



YOUR BILLING RIGHTS: KEEP THIS DOCUMENT FOR FUTURE USE.

This netice tells you about your rights and responsibilities under the Fair Credit Billing Act.
WHAT 70 DO IF YOU FIND A MISTAKE ON YOUR STATEMENT

1f you think there is an error on your statement, write to us at the address shown on your monthly
billing statement.

In your letter, give us the following information:
. ign: Your name and account number.
* Dollar Amount: The dollar amount of the suspected error,
= Desciption of Problem: If you think there is an error en your bill, describe what you believe
s wrong and why you believe it is 2 mistake.

You must contact us:
= Within 60 days after the error appeared on your statement.
* At least 3 business days before an automated payment is scheduled, if you wam to stop
payment on the amaount you think is wrong,

You must notify us of any potential errors in writing for electronically). You may call us, but # you
da, we are not required to investigate any potential ermors and you may have 16 pay the amount
in question.

WHAT Will HAPPEN AFTER WE RECEIVE YOUR LETFER

‘When we receive your letter, we must do two things:

1. Within 30 days after zeceiving your letter, we must tell you that we received your letter.
We will also tell you if we have already comected the error.

2. Within 90 days of receiving your letter, we must either comect the error or explain to you
wiy we believe the bill is comect.

While we investigate whether or not there has been an emror:

* We cannot ry 10 collect the amount in question, or report you s delinquent an that
amaunt.

= The charge in question may femain on your staternent, and we may continue 1o charge
you interest on that amount.

* While you da not have to pay the amount in question, you are resgonsible for the
temainder of your balance,

= We can apply any unpaid amount against your credit limit.

After we finish our investigation, one of two things will happen:

* Hwe made a mistake: You will not have to pay the amount in Question or any interest or
other fees related to that amount.

* Hwe do not believe there was a mistake: You will have to pay the amaunt in question,
along with applicable interest and fees. We will send you a statement of the amount you
owe and the date payment is due. We may then report you as delinquent if you do not
pay the amount we think you owe.

If you receive our explanation but still believe your bill is wrong, you must write to us within 10
days telling us that you still refuse 2¢ pay. f you do so, we cannot report you as delinquent without
also reporting that you are questioning your bill. We must tell you the name of anyone to whem
we feporied you as definquent, and we must let those organizations know when the matter has
been serled between us.

1f we da not follow all of the rules above, you do not have 16 pay the first $50 of the amount in
question, even if your bill is comect.

YOUR RIGHTS IF YOU ARE DISSATISFIED WITH YOUR CREDIT CARD PURCHASES

H you are dissatisfied with the goods or services that you have purchased with your credit card,
2and you have tried in good faith ta cormect the problem with the merchant, you may have the right
not ta pay the remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100 miles of your
current mailing address, and the purchase price must have been more than $50. (Note:
Neither of these are necessary if your purchase was based on an advertisement we
mailed to you, or f we cwn the company that sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases made with cash advances
from an ATM or with a check that accesses your credit card accoum do not qualify.

3. You must nat yet have fully paid for the purchase.

If all of the witeria above are met and you are sull dissatisfied with the purchase, contact us in
wiiting {or electronically) at the address shown on your monthly billing statement.

While we investigate, the same rules apply to the disputed amount as discussed above. After we
finish our investigation, we will tell you cur decision. At that point, if we think you owe an amount
and you do not pay, we may report you as delinquent.

REV. 01113 01.13_CREDITCARD_AGREEMENT

PINNACLE BANK/BANK OF COLORADO
CREDIT CARD AGREEMENT

This Agreement, along with the Credit Application and Credit
Account Disclosures comprises the Credit Agreement between
you and Pinnacle Bank/Bank of Colorado. It applies to you and
to all eligible users of your card(s). It is effective on the date your
card is activated and terminates on the date of expiration shown
on your card. Your signature on the credit card application means
that you have read and agree to the terms of this Agreement. You
acknowledge receipt of a copy of this Agreement.

A. WORDS OFTEN USED IN THIS AGREEMENT

In this Agreement, "We," “Us,” and “Our” mean Pinnacle Bank/
Bank of Colorade. “You" and "Your” mean each person who signs
an application for, or otherwise requests, a credit card account
with us. “Account” means your credit card account with us. “Card”
means each credit card we issue to you for your Account.

B. AGREEMENT

You agree to the terms of this Agreement. When you use your
Account or let someane else use i, you promise to pay the total
amount of the transaction as well as any interest or fees that may
be due. All amounts owed must be paid in United States
dollars. You promise to do everything this Agreement requires
of you. You will be legally bound by this Agreement if you
sign an application to obtain credit from us, or if you sign a sales
draft, or if you use or permit someone else to use the card. if the
Account is a joint Account, you and the joint Account holder each
will be bound by this Agreement and each of you will be jointly and
individually responsible for repaying all amounts due under this
Agreement. Any authorized user of your Account will, by such use of
the Account, be bound by the terms of this Agreement.

You understand and agree that we will be unable to determine
whether any particular transaction on your Account has been
conducted by you, your joint Account holder or the authorized user
or if the transaction by the authorized user was indeed authorized
by you or made for your benefit. If you fail to comply with any of the
terms of this Agreement, we may declare alf amounts you owe to
be immediately due and payable, prohibit further transactions
on your Account, cancel the card(s) and revoke any privileges
associated with your Account.



C. HOW YOUR CARD MAY BE USED

Your card may be used at any place where Visa® and MasterCard®
credit cards are accepted. For your own protection, please sign the
card before using it. Your signature on the card is not a prerequisite
to your obiigation to pay amounts incurred on your Account. If a
card is lost or stolen, you must tell us at once. You must also tell us
at once if you think someone used a card without your permission.
You may either write us a letter or call us at the address and phone
number shown on your Statement. Until you do, you may have to

pay (up to $50.00) for purchases made by anyone whe used the card
without your permission.

D. CREDIT LIMIT

Your Credit Limit is the total maximum amount we allow you to owe
us at any time. You may not exceed any credit limit that we set for
your Account. If you do use the Account for more than your Credit
Limit, we can still charge you for all purchases, Interest Charges
and other charges without giving up any of our rights under this
Agreement. We may change your Credit Limit at any time.

E. PAYMENTS

You may pay all of your Account balance at any time without penalty.
You must pay us at least the Minimum Payment Due for each
Biling Period by the Payment Due Date shown on your monthly
billing Statement. The Payment Due Date is the date the Minimum
Payment Due is due to us.

F. INTEREST ’

At the end of each day we will add new charges to your balance
and subtract payments we receive, and other credits that may apply.
Your Annual Percentage Rate {(APR) is shown on the Credit Card
Application. The APR is divided by 365 and rounded to the next
highest hundred thousandth of a percentage point to determine
your Daily Periodic Rate. The daily periodic rate is used to determine
the amount of periodic interest rate charges.

G. DISCLOSURE OF VARIAELE RATES

Variable APRs are calculated by adding 16.00% to the U.S. prime
rate published in The Wall Street Journal on the first day of the prior
month (“Prime Rate”). The Annual Percentage Rate (APR) may vary
April 1 or October 1 of each year, An increase in the Prime Rate will
increase your applicable Daily Periodic Rates, which may increase
the Interest Charge due on your Account and may increase the
Minimum Payment Due. Each time the APR changes; we will apply it
to any applicable balances.

H. BALANCE COMPUTATION METHOD

The interest charges for the billing cycle are computed by applying
the monthly periodic rate to the “average daily balance” of
purchases (including cash advances and/or balance transfers).

Te get the average daily balance, we take the beginning balance of
your account each day, add any new purchases or cash advances/
balance transfers, and subtract any payments, credits, non-accruing
fees, and unpaid interest charges. This gives us the daily balance.
Then we add up all the daily balances for the billing cycle and
divide the total by the number of days in the billing cycle.

. GOVERNING LAW
This Agreement is governed by faws of the state in which our main
office is located, and applicable federal law. This is the law we

are speaking of when we refer to a term permitted or required by
applicable law.

J. FEES

Fees that you may be charged for services provided are set forth
in the Credit Disclosures section of the Credit Application. By
executing the Application you agree to pay them.

K. DISPUTE RESOLUTION

We can delay enforcing our rights under this Agreement
without losing them. If any provision of this Agreement is in
conflict with applicable law, that provision will be considered
to be modified to conform with applicable law. All disputes
concerning this Agreement and use of cards issued pursuant
to it will be resolved pursuant to federal and state law. We will
promptly notify you once our investigation has been completed.

L. UNLAWFUL TRANSACTIONS

You agree that you will not use your Account for any transaction
that is unfawful. In addition, we reserve the right to deny
transactions or authorizations from merchants we determine
are apparently engaging in the Internet gambling business or
identifying themselves through the Card Transaction records or
otherwise as engaged in such business.

M. CHANGE IN TERMS OF YOUR ACCOUNT

We can change or add to any terms of your Account at any time.
We do not guarantee that the fees and the Annual Percentage
Rates (APRs) on your Account are for any particular length of time.
Future changes will be made in accordance with this Agreement and
applicable law. We will provide you with such notice as is required by
applicable faw. You may cancel your card without penalty if you do
not accept such changes, and you may pay off the existing balance
under the account terms in place at time of cancellation.

N. CHANGE OF NAME, ADDRESS OR TELEPHONE NUMBER(S}
You are responsible for promptly notifying us of a change in your
name, address (including any e-mail address at which you agree
to be contacted)}, or telephone number(s) including any wireless
telephone number(s).



